
No paper, no documents. It’s your policy in your pocket.
At a click of a button have access to information, emergency and medical services.

SATIB Insurance Brokers, pioneers in Africa for the past 26 years, have worked closely with our extensive client base of over 2000 
companies. Through our SATIB24 Emergency Incident Management Service we have assisted with over 10 000 incidents involving 
guests ranging from basic medical advice to full blown emergency medical evacuations. 

Protection on your 
travels to Africa
SATIB Travel App protects you against unforeseen 
circumstances that might leave you out of pocket 
while on holiday. Download for FREE!

GREEN:
Instant access to membership service or insurance documents. Check 
weather, exchange rates, directions and more. 

ORANGE:
Lost your luggage or missed your flight? Help is only a click away. 
Request assistance via the app. 

RED:
We understand if there is an emergency the traveller needs help fast! 
The app will instantly link you to your emergency service provider. 

Travel with peace of mind!

On the App stores search for SATIB Traveller



If you already have travel insurance, select
SATIB24 First Response Membership Service

Medical, illness or injury expenses cover of $250 000 (USD), incl:
• Emergency Medical, transport & related.
• Repatriations and evacuation for traveler, children and travel 

companion.
• Compassionate emergency visit.
• Burial / cremation return of mortal remains.

First Response will also provide: 
• Store critical numbers to be easily available.
• Access to local 24/7 incident and medical, services.
• Immediate assistance with emergencies.
• Highly trained call center staff at your service to facilitate all 

processes.

SATIB 24 First Response Membership Service Agreements are 
protected by contractual indemnity insurance underwriter by certain 
underwriters at Lloyd’s of London and issued by SATIB Insurance 
Brokers, cover holder at Lloyd’s.

If you don’t have travel insurance, select
Bidvest Complete Travel Insurance

The SATIB Travel App
At the time of need the traveler has guaranteed access to efficient incident management staff and medical 
services that have both experience working in remote parts of Africa. It was with this exact goal in mind 
that we developed the SATIB Travel App.

An easy to use tool for travelers to either purchase fully comprehensive Travel Insurance or a First Response 
Membership Service for their trip to Africa. The app has many useful features:

Emergency 
Services

Linked to 
useful apps

The traveler has 
immediate access 

to local emergency 
assistance services 
and contact details.

It is linked to other 
useful apps like 
weather, maps, 

directions and the 
exchange rate.

Mobile 
Connectivity

Instant access 
to info

A mobile 
connection allows 
the traveler to get 
in touch with the 
service help desk. 

The app stores 
contact details, 

claims procedures, 
membership and 

policy details.

Bidvest Complete Travel Insurance

Bidvest Complete Travel Insurance protects you against unforeseen 
circumstances that might leave you out of pocket while on holiday, 
such as;
• Emergency medical evacuation expenses.
• Emergency medical expenses.
• Trip cancellations.
• Lost luggage.
• Delayed flights and many more.

Bidvest Complete Travel Insurance  will also provide: 
• Store critical numbers to be easily available.
• Access to local 24/7 incident and medical, services.
• Immediate assistance with emergencies.
• Highly trained call center staff at your service to facilitate all 

processes.

For R30 p/day, be assured you are well covered in your time of need. 


